
Over 

1 in 4 
Americans 
have a 
disability 

How CRCs Support 
Employers and Organizations 

• Effective accommodations that 
improve productivity and 
retention 

• Confident compliance with 
disability-related regulations 

• Reduced costs associated with 
hiring, turnover, and 
disability-related leave 

CRCs help employers retain talent, navigate 
accommodations, and support employees with 
disabilities. 

A nationally certified disability counselor is ready to 
help your team reach its full potential. 

• Physical Disability 
• Mental Health Conditions 

• Cognitive Disability 
• Injury 

CRCs support employees 

By the Numbers 

• Improve workplace accessibility and 
accommodations 

• Support employee retention and return-to-work 
efforts 

• Strengthen disability inclusion strategies 
• Navigate disability-related regulations 

• Enhance workforce performance and well-being 

Working with a CRC can aid you in: 

Success with a CRC 
can look like: 

Ready to Find a CRC? 

Certified Rehabilitation 
Counselors (CRCs) 
are board-certified 
professionals who 

address disability-related 
workplace needs, reduce 

barriers, and support 
employees in achieving 
sustainable, productive 

employment. 

with lifelong disabilities as well as people adjusting 
to a recent injury or medical condition. 
They help organizations address workplace needs related to 
all types of disability, including: 

Get started by learning more 

CRCs bring a skill 
set that serves 
employees and 

employers equally 
and with holistic, 

evidence-based 
approaches to a 

healthy work 
enviornment 

https://crccertification.com/hiringacrc/


The CRC Impact: 
By the Numbers 

Only about 20% of people with disabilities are employed, 
compared to nearly 65% of those without disabilities, 
highlighting a significant workforce gap. 

For those receiving vocational rehabilitation services, clients 
can see an increase in earnings of upwards of 84.5% 
post-services, generating millions in income tax revenue and 
decreasing the cost associated with disability-related 
benefits. 

Closing the Employment Gap 

Increasing Revenue, Decreasing Burden 

A Worthwhile Investment 

Not only are employees with disabilities 3.5 times more likely 
to stay in their jobs, but their impact directly drives revenue. 

Studies show profit margins are 30% higher and net income is 
200% higher for companies invested in hiring employees who 
are disabled. 

An Overlooked Opportunity for Employers 

Explore more advantageous to hiring a CRC 
by visiting our website. 

Exceeding Expectations 
89% of employers who hired someone with a disability said 
that person exceeded or met their expectations. 

The lifelong ROI calculation suggests that every dollar 
invested in VR services results in a return of $21.5 over a 
43-year working lifespan for VR clients, highlighting the 
enduring value of these interventions. 

https://pmc.ncbi.nlm.nih.gov/articles/PMC9846657/
https://sites.northwestern.edu/risei/2024/07/08/media-release-study-reveals-substantial-economic-returns-from-vocational-rehabilitation-services-for-youth-with-disabilities-in-maine/#:~:text=Key%20Findings:,outcomes%2C%20and%20enhanced%20social%20independence.
https://sites.northwestern.edu/risei/2024/07/08/media-release-study-reveals-substantial-economic-returns-from-vocational-rehabilitation-services-for-youth-with-disabilities-in-maine/#:~:text=Key%20Findings:,outcomes%2C%20and%20enhanced%20social%20independence.
https://stories.hilton.com/emea/releases/nearly-9-in-10-adults-with-learning-disabilities-struggle-to-find-employment-reveals-hilton-study-in-the-uk
https://crccertification.com/hiringacrc/
https://www.serenityinleadership.com/news/5-statistics-that-prove-why-organisations-should-hire-people-with-disabilities#:~:text=4.,%2Dthan%2Daverage%20sickness%20rate.
https://www.thehrdirector.com/features/diversity-and-equality/people-learning-disabilities-can-provide-talent-workforce-needs/

